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solution?
* Business challenges
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Introductions

* One of Europe’s leading IT services businesses
* Over £3.5bn revenue

* 20,000 employees

* 60 branches in 6 countries

* Leadership in Europe’s 3 largest Markets

* Europe’s leading vendor-independent supplier

* Market leading Consultancy Practice
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Introductions

Warren Elsmore

Lead Consultant
Champion of IBM Lotus Technologies
Computacenter (UK) Ltd
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Introductions

* Worked with Domino (Notes) since 1995

GE Capital IT Solutions 2000 - 2001
Computacenter 2001- 2003

IBM Certified Advanced Systems Administrator (PCLP)

IBM Certified Associate System Administrator — Lotus
Collaborative Solutions (Quickplace & Sametime)

Lotus blogger - www.elsmore.net
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What Makes a Collaborative

Team Workplace?

Instant Messaging?

Web Conferencing?
Web Publishing?

Email?

Information Sharing
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Challenges

* Business
* Integration
* Administrative

* Development
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Business

* Collaboration is nothing without content

* Content only comes from user involvement

* User involvement only comes from providing real
business benefits

foemputacenter




Business

* DO NOT market products

* DO NOT deploy products

* Market the solution and business benefits

* Deploy collaborative capabilities into existing systems
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Integration

* These are not (necessarily) Domino solutions

* Collaborative solutions are the time to think cross-
platform

* Think solution based, not Domino application based
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Administration

* Planning is everything

* Plan to deploy your full solution
* High avalilability, large data volumes

* Think about your target audience
* Directories, logins, ease of access
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Administration

Make sure your Domino and OS versions are supported
— including new releases

Deploy into a new Domino domain

Before installing a collaborative product —
Check the underlying SSO / HTTP

Configure DA to authenticate via LDAP to an existing
domain or external directory
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Development

* Real business value comes from development of your
collaborative systems

* Often ‘out of the box’ is not enough

* You will need HTML and Javascript skills as well as
Domino skills

* Aim to extend the interface into a collaborative
environment as far as possible
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Development

* Expect change

As with other development, 75% of your effort should be
In planning

Drive user buy-in by creating user groups from all areas
of the business

Build collaboration hooks into a multitude of applications

Watch out for Sametime SSO token bugs!
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Case Studies

* Scottish Local Council
* Air 2000
* Northumbrian Water

* Computacenter
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Case Studies — Scottish Local

* Deployment of:
* |IBM Lotus Team Workspace into current intranet

* Deployed Quickplace as a capability of their web
presence

* Custom Placetypes built to follow business processes
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Case Studies — Air 2000

* Deployment of:
* Notes/Domino 5
* Custom web portal
* Integrated with Lotus Quickplace

* Used portal to provide a common (web based) entry
point to staff

* Used Quickplace to provide Industry standard teamroom
functionality
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Case Studies — Northumbrian

* Deployment of:
* Notes / Domino Deployment
* Sametime 3 Deployment
* Custom ‘QuickRooms’ system
* ‘Datacenter’ style deployment

* Used Web Portal as publishing environment

* Intranet/Extranet portal used to speed communications
with suppliers and customers
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Case Studies - Computacente

* Deployment of
* IBM Lotus Instant Messaging
* |IBM Lotus Team Workplace
* |IBM Lotus Domino Document Manager

* Using collaboration to enable their business

* Collaboration both speeds business processes and
provides sales benefits
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Where to go from here?

* Reference material
* Talk to Computacenter

* Special collaboration offer
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Reference material

Collaboration Forums at lotus.com/communities
Quickplace / Sametime Admin guides
Quickplace / Sametime Installation Guides
IBM Redbooks

* Deploying / Customising Quickplace

* Building Sametime Enabled Applications
IBM Support articles

* Favorite IBM Lotus Sametime Technotes

* Favorite IBM Lotus Quickplace Technotes
Instant-Tech Sametime Links Toolkit Tutorial (Carl Tyler)
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Talk to Computacenter

* Existing customer experience

* Trained national consulting team

* Full design, supply, delivery, installation and project
management services

* Just ask!
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Collaboration Offer

* Free Collaboration Environment!
* Quickplace Server
* Sametime Server

LDAP Server

1 day installation / training

2

*

4

All Hardware and Licensing

* Free for 1 month, fixed cost to keep
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